
The Highest 
Trained Installers  
At eaga, we make sure our  
people receive the training needed  
to do their job to the highest standard…
As the UK’s leading installer of insulation services nationally, we understand how important it is to have 

a highly skilled and well trained workforce. In order to achieve this, we have a unique in-house training 

academy based at a central location in Birmingham, aimed at supporting the professional development 

and ongoing training of our installers.

We believe that this unique commitment to provide  

our installers with the best possible training  

opportunities sets us apart from our 

competition, and provides some of the 

best trained installers in the industry.

We aim to ensure that they all 

possess the knowledge, skills and 

experience necessary to perform 

their job to the highest standard 

and to meet and exceed our 

customers expectations.



The Highest Trained Installers
The eaga academy

making a difference

The eaga academy is the first of its kind to provide a combination 
of high quality classroom training and practical experience on 
specially designed rigs to all new and existing installers of cavity wall 
insulation, loft insulation and draught proofing. 

From day one of employment, all new installers visit the purpose 
built training academy for an intensive programme, held over a 
number of weeks.

The academy is staffed by a permanent training team who are hugely 
experienced and acknowledged as experts in their field, delivering 
consistent training with captivating energy and enthusiasm. In 
addition, the installer is supported throughout their training by the 
Depot Manager, Depot Supervisor and Quality Inspector.

Training sessions include:

• 	 Cavity Wall, Loft Insulation and Draught 		
	 Proofing installation training

• 	 Health & Safety 

• 	 Delivering Service Excellence

• 	 Quality

• 	 Transport (including Driving Assessments)

An installer will not graduate from the academy until they 
have passed an assessment to demonstrate that they can work 
independently. Upon successful completion of their training 
programme, all installers also work towards completion of 
the CSCS (Construction Skills Certification Scheme) carding 
programme and they continue to receive regular training 
updates on Health & Safety, Customer Service, Quality, and 
New Products/Diversification.

Here’s what some of our Installers have said 
about their eaga academy experience: 

I found the eaga academy a very enjoyable, and informative 
experience.”

Dave Clutton, Chester Depot

 
I have been with the company for many years and I found the 
course helpful in many ways. The instructors are knowledgeable and 
well placed to answer any queries during the training process.”

Will Brisbane, Bristol Depot 

Excellent facility, provides the highest standards of installer training.”

Scott Paxton, Dubmire Depot

For more information, please contact:

eaga academy, Unit 7, Oldbury Point, Rood End Industrial Estate, 
Rood End Road, Oldbury, Birmingham B69 4HT

Tel: 0121 552 2202
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